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Grades 3 through 5. The instrument for students in grades 3 through 5 included 21 items and a more tradi‐

tional scale accompanied the faces that appeared on the primary‐grade version. Students were asked to 

respond about their homeroom teacher and a randomly selected special area teacher. Surveys for 3rd 

through 5th graders were administered by teams of two researchers, as opposed to three for the primary 
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PROPERTIES OF THE INSTRUMENTS 

Sample of participants. Overall, 1,531 students participated in the pilot study, rating a total of 174 teachers 

(Table 1). The sample of students was considerably smaller for each of the elementary instruments than for 

the secondary instrument, resulting in far fewer teachers evaluated at the elementary level (27 elementary 

versus 147 secondary teachers). Also, because each elementary student in Grades 3 through 5 provided 

feedback about one of three special area teachers at the school, special area teachers were evaluated by 

nearly three times as many students as were homeroom teachers at those grades (56 versus 17, on aver‐

age).3 

Distribution of ratings. Students’ ratings for each item were converted to a scale ranging from 1 (never) to 

4 (always). Responses of “don’t know” were excluded. Scores for survey items were averaged to create 

one overall mean score per survey completed. Although students’ ratings for their classroom experiences 

ranged from 1.0 to 4.0, students’ ratings of experiences varied within the same classroom; therefore, no 

teacher received an average rating below 2.5 or above 3.7 (Figure 1). Teachers received an average rating of 

3.3, and students rated their classroom experiences an average of 3.3 on the scale of 1 to 4. 

 

 

 

 

 

3 Students in grades kindergarten through Grade 2 also provided feedback about special area teachers; however, 

those results were excluded due to concerns about their validity. 

  Kindergarten–2nd 

grade 

3rd–5th grade 6th–12th grade Overall 

Number of students participating 220 172 1,139 1,531 

Number of student surveys completed 220 347 4,303 4,870 

Number of teachers assessed 14 13 147 174 

Average number of surveys per teacher 

assessed* 

16 26** 29 28 

Range in number of surveys per teacher 

assessed* 

1 to 23 1 to 66 2 to 75 1 to 75 

Table 2. Summary of participants and surveys received, by grade a2 Tc d
[(4,303)6( )10.99 ‐
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Factor analysis and reliability. Items initially were examined separately for each grade span, with principal 

components analyses using Varimax rotation. Results identified four problematic items that split loaded on 

the two factors identified. These four items, which included the statement previously identified as problem‐

atic for younger students, were removed from subsequent analyses. After preliminary results showed simi‐

lar response patterns for each grade span, responses for the 20 items asked of Grades 3 through 12 were 

combined for a subsequent analysis, which revealed two factors corresponding to concepts of instructional 

strategies (Factor 1) and student participation (Factor 2). Table 3 identifies the observational domain each 

item was intended to assess, along with item descriptive statistics and results from exploratory factor anal‐

ysis. It should be noted that items were written to assess students’ perceptions of their classroom experi‐

ences of the highest level of each observational domain; however, the domain titles for the observational 

rubric did not necessarily reflect the indicators that defined the highest quality teaching in that domain (see 

Appendix A for an example).  

Figure 1. Distribution of Students’ and Teachers’ Mean Ratings Across All Items 
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Items were combined into scales according to 
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Results from correlations of students’ feedback with teachers’ value‐added and other observational 

scores suggest the student feedback instrument is a valid measure of teacher quality, defined as students’ 

growth in reading, mathematics, and science and the dimensions on the observational rubric. It must be 

noted that student survey items represented specific indicators within each rubric domain, and did not 

capture the totality of indicators representing the highest score for each respective domain (see Appendix 

A). Thus, the moderate correlations between students’ and other sources of feedback may reflect the lim‐

ited behaviors assessed on the student survey. Additionally, students’ feedback was based on their experi‐

ences as a whole, while peer and administrator ratings were intended to represent a point in time. It also 

is possible that administrators’ ratings were influenced by other knowledge, resulting in a correlation be‐

tween students’ and administrators’ ratings that was greater than that between ratings of students and 

peer observers.  

CONCLUSION 

Evidence from this pilot study suggests feedback about teachers can be reliably obtained from students at 

all grade levels, and that such feedback can provide a valid supplemental measure of teacher quality to 

accompany additional indicators. Results suggest the pilot instrument reflected two distinct factors of 

classroom teaching: instructional strategies and student participation, and items generally performed well 

together. Although sample sizes were limited, results suggest students’ ratings were related positively to 

teachers’ value‐added scores. Students’ ratings also were related positively to ratings teachers received 

from peer observers and administrators. With some minor modifications, the student course feedback 

process can be a valuable resource for educators in AISD.  

Table 7. Correlations Between Student Ratings of Teachers and Observational Ratings by Peer Observers 
and Administrators 

 Students’ ratings 
of teachers’ 

instructional strategies 

Students’ ratings 
of students’ 
participation 

Overall 
students’ 

ratings 

Announced peer observation (n = 130) .32** .29** .33** 

Unannounced peer observation (n = 134) .20* .20* .20* 

Announced administrator observation (n = 77) .42** .41** .37** 

Unannounced administrator walkthrough average (n = 87) .42** .39** .44** 

* p < .05 
** p < .05 
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